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(*) Any finding raised by the audit team shall be formally documented. Proposed action shall be submitted and reviewed by the A-Europe’s allocated audit 

team before the stage 02. 

 
A Questionnaire form provided 

by A-Europe 

 
A Questionnaire form provided 

by A-Europe 

 
The completed Questionnaire 

form is return to A-Europe 

 
Prepare and issue a proposal of 

cost for a three-year cycle 

The client provides evidence of 

action within the time frame 

agreed, if any Nonconformity 

raised. 

 

The Stage 02 audit is conducted 

 
The Stage 01 audit is conducted 

( *) 

 
The signed contract returned to 

A-Europe 

No 

Acceptable 

 
Certificate decision is made & 

Certificate issued 

Prepares certification package 

and recommendation 

 

Two surveillance audits 
conducted. 


